
dogPacer and Minipacer dog treadmill Return Policy 

Mighty Mite Dog Gear wants you to be happy with your new dogPacer or MiniPacer dog treadmill.  We 

understand that it is sometimes difficult to determine if a product meets your needs,  sight unseen.  We 

hope that the information we have provided on this webpage  is  useful.  If you have setup problems or 

difficulty acclimating your dog to the treadmill, we invite you to call our toll-free number for assistance 

first. That number is 888-528-3414.  There is also a set up video on our page that may clarify any 

assembly questions you may have.  That video can be found here: 

http://www.youtube.com/watch?feature=player_embedded&v=Wf842SC1o2g .  

Please notify us immediately if your treadmill arrives damaged or defective. You can send information 

and images regarding the damage to Rena@mightymitedoggear.com . If it is determined that your 

treadmill is defective, we will send replacement parts or a replacement treadmill free of charge, 

accordingly. 

For all other returns: 

We must be contacted,  and treadmills must be returned,  within 30 days of purchase. Customer will be 

responsible for  all shipping costs and a 20% restocking fee.   We ask that you carefully disassemble and 

repackage your treadmill and all associated parts that came with it, covering all exposed pieces with 

protective bubble or other suitable wrapping material. The product must be returned in a "like new" 

condition.  Customer will be responsible for any damaged caused during return transit.  As such, we also 

recommend that the product be returned to us using an insured shipping service of your discretion.  

Treadmills should be returned to Mighty Mite Dog Gear directly.  We will not be responsible for 

misdirected treadmills. 

After emailing Rena@mightymitedoggear.com or calling 888-528-3414 to obtain an authorization 

number and to provide us with your return carrier tracking information, mail your treadmill to: 

Mighty Mite Dog Gear 

Returns 

123 Hempstead Ave 

Rockville Centre, NY 11570 


